
This survey is intended to help arts employers across Gloucestershire improve how they work
with volunteers. We want to be able to make sure that volunteers like you, and others in the
future, have the best possible experience. Filling in this survey will help us to do that. 

Anything you say will be treated in confidence and you will not be identified in anyway in
reporting the findings of the survey.

Please complete the survey by Monday 28th September.

Introduction

Create Gloucestershire Volunteers Self Completion Survey

1. Which organisation are you currently volunteering with?
Please select one only. The list is arranged alphabetically.
If the organisation with whom you volunteer is not on this list, please scroll to the end and select 'Other'
- you can then tell us what the organisation is in the text box which will appear. 

*

2. What is your gender:*

Male

Female

Transgendered

Prefer not to say
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3. What age group are you in:*

Under 15

16 – 19

20 – 24

25 – 29

30 – 34

35 - 39

40 - 44

45 - 49

50 - 54

55 - 59

60 - 64

65 - 69

70 - 74

75 - 79

80+

Prefer not to say

4. How would you describe your ethnicity:*

White British

White other

Asian or Asian British

Black or Black British

Chinese

Mixed or dual heritage

Prefer not to say

Other ethnic group, please specify

5. Please tell us the first part of the postcode for where you live e.g. GL 3, GL 20:*
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6. Do you regard yourself as having a disability?*

Yes

No

Prefer not to say

7. Do you have a long term health condition?*

Yes

No

Prefer not to say
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Note: the following information tells you what kinds of qualifications sit in each of the following
categories. Please use this guidance when you are answering the questions which follows this
guidance.

Higher Education & professional/vocational equivalents includes:
- Degree or Degree equivalent, and above
- Higher degree and postgraduate qualifications
- First degree (including B.Ed.)/Postgraduate Diplomas and Certificates (including PGCE)
- Professional qualifications at degree level e.g. graduate member of professional institute,
chartered accountant or surveyor
- NVQ or SVQ level 4 or 5

Other Higher Education below degree level includes:
- Diplomas in higher education & other higher education qualifications
- HNC, HND, Higher level BTEC
- Teaching qualifications for schools or further education (below Degree level standard)
- Nursing, or other medical qualifications not covered above (below Degree level standard)
- RSA higher diploma

A levels, vocational level 3 & equivalents includes:
- A level or equivalent
- AS level
- SCE Higher, Scottish Certificate Sixth Year Studies or equivalent
- NVQ or SVQ level 3/ GNVQ Advanced or GSVQ level 3
- OND, ONC, BTEC National, SCOTVEC National Certificate
- City & Guilds advanced craft, Part III (& other names)
- RSA advanced diploma

Trade Apprenticeships - no further clarification

GCSE/O Level grade A*-C (5 or more), vocational level 2 & equivalents includes:
- NVQ or SVQ level 2/ GNVQ intermediate or GSVQ level 2
- RSA Diploma/ City & Guilds Craft or Part II (& other names)
- BTEC, SCOTVEC first or general diploma etc
- level or GCSE grade A-C, SCE Standard or Ordinary grades 1-3 

GCSE/O Level grade(less than 5 A*-C), other qualifications at level 1 and below includes:
- NVQ or SVQ level 1
- GNVQ Foundation level, GSVQ level 1
- GCSE or O level below grade C, SCE Standard or Education Ordinary below grade 3
- CSE below grade 1
- BTEC, SCOTVEC first or general certificate
- SCOTVEC modules

Your education and employment

Create Gloucestershire Volunteers Self Completion Survey
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- RSA Stage I, II, or III
- City and Guilds part 1
- Junior certificate

Other qualifications: level unknown/Other vocational or professional or foreign qualifications -
no further clarification

8. What is the highest educational qualification that you have attained, if any:*

Higher Education & professional/vocational equivalents

Other Higher Education below degree level

A levels, vocational level 3 & equivalents

Trade Apprenticeships

GCSE/O Level grade A*-C (5 or more), vocational level 2 & equivalents

GCSE/O Level grade(less than 5 A*-C), other qualifications at level 1 and below

Other qualifications - level unknown/Other vocational or professional or foreign qualifications

No qualifications

Prefer not to say

9. What best describes your current situation (please select the description which is closest to your
employment situation):

*

Self employed

Employed full time

Employed part time

Looking after the home or family

Permanently retired from work

Unemployed and seeking work

At school

In further/higher education

Government work or training scheme

Permanently sick or disabled

Unable to work due to short-term illness or injury

Prefer not to say

Other (please specify)
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You and arts and culture

Create Gloucestershire Volunteers Self Completion Survey

 Yes No Don't know

Attended any creative,
artistic, theatrical or
musical events or
activities in the last 12
months?

Attended a museum or
gallery at least once?

Used a public library at
least once?

Spent time actually
doing any creative,
artistic, theatrical or
musical activities?

10. During the last 12 months, have you:*

11. How interested are you in arts and culture:*

Very interested

Quite interested

Not very interested

Not interested at all
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You and volunteering

Create Gloucestershire Volunteers Self Completion Survey

12. How long have you been a volunteer with this organisation - please give answer to the nearest full
number of months e.g. 2, 6, 12:

*

13. Why did you want to become a volunteer in this organisation - tick as many answers as apply to
you:

*

As route to possible permanent employment in the organisation

As route to employment in the arts and cultural sector

To improve my general employment prospects

An interest in the work of the organisation

An interest in arts and culture in general

To improve my chance of taking up education or training in the arts and culture sector

To improve my chance of taking up further or higher education in general

To be active

To contribute something to society

To meet people/be involved socially with other people

Don’t know

Prefer not to say

Other (please specify)

14. Had you previously volunteered anywhere else:*

Yes

No

Prefer not to say

15. If yes, was this in the arts and cultural sector*

Yes

No
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Your experience of volunteering
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16. When you started volunteering with this organisation did you go through an induction process (e.g.
did someone introduce you to the different parts of the organisation)?

*

Yes

No

17. Do you receive regular supervision (e.g. a regular meeting with a manager, or someone checking in
on you regularly)?

*

Yes

No

18. Were you given a volunteer contract or job description that set out what you could expect in terms
of support from the organisation and what was expected of you?

*

Yes

No

19. Have you received any training to better equip you in your role as volunteer in this organisation?*

Yes

No
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Your experience of volunteering
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 Strongly agree Agree
Neither agree or

disagree Disagree
Strongly
disagree

Don’t know/No
opinion

I often feel that I am left
to my own devices

There is always
someone to turn to if I
need advice or want
help

I’m clear about what I
have to do and who to
go to if I’m not

I’m expected to know
what to do and no one
checks on this

The organisation goes
out of its way to make
volunteers feel valued

People are very busy
here and tend not to
have much time to
spend with volunteers
like me

20. Please say how much you agree or disagree with the following statements:*
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 Strongly agree Agree
Neither agree or

disagree Disagree
Strongly
disagree

Don't know/No
opinion

I feel more confident as
a person from being a
volunteer

I have gained a lot of
new skills from being a
volunteer

Volunteering has helped
me make new friends

Volunteering has been a
very positive experience
for me

I feel better equipped
and confident to explore
work/training
opportunities

I feel better equipped
and confident to engage
in other community
activities

21. Please say how much you agree or disagree with the following statements about being a volunteer
with this organisation:

*

22. Is there anything else you would like to say about your experience of being a volunteer with at [Q1]?
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